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Crernanuct yuebno-meroauueckoro neatpa COI'JTJACOBAHO /T.A. CmupHoBa/



Paznen 1. IEJIb OCBOEHMA JUCHUITIJIMHDBI

[lenb0 OCBOCHHS UCIUIUIMHBI SIBJISICTCS JOCTHD)KCHHE IUTAHUPYEMBIX pPE3yJIbTaToB OOydYeHUs,
COOTBETCTBYIOIMX ycTaHOBICHHBIM B OIIOIT nHaukaropaM JOCTUKEHUS KOMITETEHIIMN:

KO,Z[ 1 HAMUMCHOBAHUC
KOMIICTCHII U

Kon n HanmeHOBaHME
WHJIMKATOpa JOCTHKEHUS
KOMIIETCHIINU

PesynbTarel 00yueHus

1. YK-4 Cnocoben
MPUMEHSTh COBPEMEHHEIC
KOMMYHHUKATHBHbIE
TEXHOJIOTHH, B TOM YHUCJIC
Ha HHOCTPAHHOM(bIX )
sa3bpIKe(ax), 1is
aKaJIeMHYECKOro U
poheccuoHaIbHOTO
B3aMMOJICICTBUS

YK-4.1 BeiOupaet Ha
TOCY/IapCTBEHHOM SI3BIKE
P® u nnocTpaHHOM(-BIX)
SI3BIKAX KOMMYHUKATHBHO
pUEMJIEMbIC CTHIIb H
CpEACTBA B3aUMOJEHCTBUS B
OOIICHUH C JICITOBBIMU
napTHepamMu

3HAHUS: 3HAET IPABUJIA TIOCTPOCHUS
YCTHOW M MMCbMEHHOM peyu Ha
MHOCTPAHHOM SI3bIKE; HOPM PE€YEBOI0
JIeJI0BOr'0 3TUKETA, IPUHLIUIIOB

3¢ PeKTUBHOTO peYeBOTO OOIIECHUS;
IIpaBUJI JACJIOBOM NIEPETIUCKHU.

YMeHHUsA: YMEET JOTUYECKHU BEPHO,
apryMEHTUPOBAHHO U SICHO CTPOUTH
YCTHYIO U MUCBMEHHYIO P€4b B TOW UIIU
WHOM CUTYalluu JeOBOTO OOIECHUS;
COCTABJISITH IUIAHBI, TE3UCHI U TEKCTHI
JOKJIaJIOB JUJIsl ITyOJIMYHBIX BBICTYILICHUH,
BECTHU JIEJIOBYIO MIEPEIUCKY Ha
MHOCTPAHHOM SI3BIKE.

HaBbIKN: BiazeeTr TEXHUKOU J1€710BOU
peueBOil KOMMYHUKAIMK: U3BJICUCHUS
Heo0X0IuMoN HH(OPMALIUY U3
OpPUTMHAJIBLHOTO TEKCTA 10
npogeccuoHaIbHON MpobIeMaTHKe.

VK-4.2 Beger nenosyo
MEPENnNCKy Ha
rOCyJIapCTBEHHOM SI3bIKE
P® u unocTpanHOM(-bIX)
A3BIKAX

3HAaHHUsA: 3HAeT MpaBuia OCTPOCHUS
YCTHOW M MMCBbMEHHOM peyu Ha
WHOCTPAHHOM SI3bIKE; HOPM PEYEBOTO
JIeI0OBOT0 3TUKETA, IPUHIUIIOB

3¢ (HEeKTHBHOTO PEeueBOTo OOIICHNUS;
MIPaBHJI JIEIIOBOW NIEPENUCKH; 3HAET
OCHOBHBIE COBPEMEHHBIE TIPUEMBI 1
CpeICTBa MUCbMEHHONH KOMMYHUKAIIMH
Ha UHOCTPAHHOM $I3bIKE, HCIIOJIb3yEMBIE B
npogeccnoHaIbHOM B3aUMOICHCTBUY.
yMeHHusi: YMeeT JJIOTHUECKH BEpHO,
apryMEHTHPOBAaHHO U SICHO CTPOUTH
YCTHYIO ¥ TUCHbMEHHYIO PeUb B TOU WUITN
WHOW CHTYyallUu JEJI0BOTO OOILICHMUS;
COCTABIISATH TUIAHBI, TE3UCHI U TEKCTHI
JOKJIQ/IOB JUTSI ITyOTMYHBIX BBICTYIUICHHIA,
BECTH JICJIOBYIO IIEPENUCKY Ha
WHOCTPAHHOM SI3BIKE; BOCIIPHHUMATb,
aQHAIM3UPOBATH U KPUTHUIECKH OIIEHUBATh
MUCHbMEHHYIO JIETTOBYIO WH(OpMAIHIO Ha
WHOCTPAaHHOM SI3bIKE; CO3/1aBaTh Ha
WHOCTPAHHOM $I3bIKE MHCbMEHHBIE
TEKCThI HAYYHOTO ¥ O(UIIHATBHO-
JIETIOBOTO CTHJIEHN peUu.

HaBBIKH: Braneer TexHukamu JeoBoi
peueBoil KOMMYHUKAIMH: U3BJICUCHUS
Heo0X0oAUMOM nHpOopMaUU U3




OPUTHHAJILHOTO TEKCTA IO
npoeccuOHaTBbHON MPOOIeMaTHKE.
JleMOHCTpHpYET HaBBIKU BIIAJICHUS
OCHOBaMU aHaJln3a U OLIEHKU
IPaMOTHOCTH COOCTBEHHOM M UY>KOH
YCTHOM M MMCBbMEHHOW pedM; aHaIN3a
COJIep KaHuUs TIEPEIHICKH JITOBOTO ,
y4e0HOr0, HAy4YHOTO U IyOJIUIHOTO
Xapakrepa.

VYK-4.3 HUcnoap3yer quanor
JUISL COTPYTHUYECTBA B
COLIMAJIBHOU U
npodeccuoHabHOU chepax

3HaHus: J[eMOHCTpUpYeT 3HaHuE
OCHOBHBIX COBPEMEHHBIX IPUEMOB U
CPEICTB YCTHOM KOMMYHUKAIIUU Ha
MHOCTPAHHOM $SI3bIKE; METOIUKU

COCTaBJICHUS CYXJICHHUS B
MEKITMYHOCTHOM JIETIOBOM OOIICHUHU Ha
WHOCTPAHHOM SI3BIKE.

yMeHHsi: YMeEET UCIIOJIb30BaTh 3HAHUE
SI3BIKOBBIX HOPM, 3HAaHUSA O
KOMMYHUKAaTHBHBIX KaUe€CTBaX pPEUH B
MEKITHYHOCTHOM OOIIEHUH U
npogecCHOHATBHOMN 1S TETbHOCTH.
HaBbIKN: Biazeer npasuiamu
IIOCTPOEHUS MTOATOTOBJIEHHOTO U
HEIOATOTOBJIEHHOI'O MOHOJIOTMYECKOTO
BBICKA3bIBaHUSI HA HHOCTPAHHOM SI3BIKE,
HaBbIKaMH BEJICHUS JUAJIOTa C
HapTHEPOM U BBIPAKEHHsI OOLIMPHOTO
peecTpa KOMMYHUKATUBHBIX HAMEPEHUN
B MPOIIECCE MHOSI3BIYHOTO OOIIECHUS B
YCTHOW M MMCbMEHHOM (opMax B
pa3IMYHBIX CUTYalUsAX JIEJI0BOTO
OOLIeHMS.

VK-4.4 YMmeeT BLINOTHSATD
MepeBo/]
po¢eCcCHOHATBHBIX
TEKCTOB C HHOCTPaHHOTO(-

3HAHUSA:
yMeHHUs1: YMeET aJlcKBaTHO IIPUMEHSTh
IpaBUiIa YTEHUS U NEPEeBOJIa TEKCTOB Ha
MHOCTPaHHOM SI3bIKE.

bIX) Ha TOCYAAPCTBCHHBIA |HABBIKH:
36K PO u C
rOCYJIapCTBEHHOTO SI3bIKA

P® na uHOCTpaHHBIH(-bIC)

Pazpen 2. MECTO JUCHHUIUIMHBI B CTPYKTYPE OITOIT

JucuunianHa oTHOcUTCes K 00s3aTenbHoi yactu OITOIN.

JucnumnnuHa sSBIseTcs 00s53aTeTbHON

W3y4yaemass IUCHUIUIMHA SIBIISIETCS OCHOBOM MJIsi MPOIOIKEHHS (OPMUPOBAHUS YKa3aHHBIX
KOMITETCHIIMM B CIEAYIOIIMX TOCYJAapCTBEHHON WTOTOBOM arrectanuu B ¢dopme: [loaroroBka k
IPOIIeIypPE 3alIUTHI M 3all[UTa BBITYCKHON KBaIM(UKAIMOHHOU padoThl (YK-4)

Pasnen 3. OIIMCAHUE OBPA30OBATEJIbHBIX TEXHOJIOI M4

Jis popMupoBaHUS 3asBICHHBIX KOMIIETCHLUH HCIOJIb3YIOTCS METOJOJOTMYECKUE TE€XHOJIOTUH,
peaNnu3yrouue AesITeIbHOCTHBIN, IMYHOCTHO-OPUEHTUPOBAHHBIN, IPAKTUKO-OPUEHTUPOBAHHBIN




MOJXOBI.

OCHOBHBIMU CTPATErMYECKUMH TEXHOJOTHSMM SIBISIOTCA: AUCKYCCHOHHBIE, UTPOBBbIE IPOLIETYPHI,
UCCIIEI0OBATEIbCKUE, TPAKTUYECKHE 3aHATHS, IPOIETypbl CAMOOOyUSHHSI

Ha noctmxeHue KOHKPETHBIX IieJel o0O0ydeHus HamnpaBieHbl IPUMEHSEMble TaKTHUECKHUE
TEXHOJIOTUH: case-study, aenoBast Urpa, 3aaanus, HHGpOpPMaIMOHHbIE, MUHU-TIPOESKTHI

Paznen 4. COAEP’KAHUE JUCLMITIIMHDBI

1 cemectp

N Komnuectso | @opmupyemslie
Buabl u Tembl 3aHsATHI

4acoB KOMIIETCHITHH
ba3oBblil YypoBeHBb 72 YK-4
[Tpaktuyeckoe 3anstue. Introduction 4

[TpakTrdeckoe 3austue. Companies: U3ydeHne U oTpadboTka 8

JICKCHKH II0 TEMEC, HABBIKOB 'OBOPCHUA, ayJUPOBAHUS U [TUCbMA,
HN3YUYCHHUEC 1 3aKPCILICHUEC I'paMMAaTHYICCKOIoO Marcpualia

[TpakTueckoe 3austue. Contacts: n3ydeHue u oTpaboTKa JEKCUKU 8
110 TeM€E, HABBIKOB TOBOPEHUS, ayIMPOBAHUS U NTUChMA, U3YyUCHUE U
3aKpeIJICHHe IPaMMaTHYEeCKOro MaTepuana

[TpakTuyeckoe 3ansTre. Visitors: U3ydyeHHe U OTPabOTKa JIEKCUKH 8
110 TeMe, HABBIKOB TOBOPCHUSI, ayIMPOBaHHS M IHChMa, U3y4YCHHE U
3aKpEeIUICHHE IPAMMaTHYeCKOr0 MaTepHaa

[TpakTueckoe 3austue. New products: u3ydenue u orpaboTka 8
JIEKCUKH TI0 TEeM€, HaBBIKOB TOBOPEHHUS, Ay TUPOBAHUS U TUCHMA,
M3YYEHUE U 3aKPEILICHUE IPAMMATHYECKOr0 MaTepHaa

3aaHus AJi1 CaMOCTOSITENIbHON padOThI, B TOM YUCIIE BBITIOJHEHHE
[ToaroToBka Kk MpakTUYECKUM 3aHATHSIM (BEIEHUE CI0Baps,
rpaMMaTH4eCKOr0o MUHUMYyMa); MOATOTOBKA YCTHOT'O BBICTYIUICHUS
(MOHOJIOT, AMAJIOT, IPE3EeHTALMs], AUCKYCCHS); BHIITOJHEHHUE
yIpa)XHEHH, HallpaBJIEHHBIX HA pa3BUTHE JEKCUKO-
IrpaMMaTH4YECKUX HABBIKOB; IPOCIIYIINBAHKUE ayIHO MaTEPUAIIOB U
BBITNIOJTHEHHE COOTBETCTBYIOIIMX 3aJJaHU; UTEeHHE MaTepHaioB
y4eOHHKa WIN JONOJIHUTEIbHOM JIUTEpaTyphl IO 3aJJaHHOM TeMe;
MOJrOTOBKA K TEKYIIUM TECTaM, 3a4yeTam; caMmoo0pa3oBaHUE U
HOJATrOTOBKA K BHEAYAUTOPHBIM (hopMaM paboThI (IIpeIMETHBIE
KOHKYPCBI, OJINMIINAJIbl, HAYYHO-ITPAKTUYECKHE KOH(DEPEHITNH). 36

WMHuas koHTaKkTHAs paboTa: 0

2 cemecTp

. Komnuectso | @opmupyemslie
Bunel 1 Tembl 3aHATHI

4acoB KOMIIETEHINH
BBejnenue B npogeccoHAIbHBIN MHOCTPAHHBII SI3bIK 72 YK-4
[Tpaktnyeckoe 3anstue. Employment: usydenue u orpaboTka 10

JICKCHKH I10 TEME, HABBIKOB 'OBOPCHHA, ayJUPOBAHUSA U ITKUCbMaA,
HN3YUYCHHUC M 3aKPCILICHUEC I'PaMMAaTHYICCKOI'O MaTcpuralia

[IpakTtuueckoe 3anstue. Customer service: U3ydeHHe U 0TpabOTKa 10
JIEKCUKH TI0 TeMe, HaBBIKOB TOBOPEHHUSI, ayTMPOBAHUS U TTUChMA,
W3YYCHHE U 3aKPEIUICHHE TpaMMaTHIeCKOT0 MaTepraa

[Tpaktuyeckoe 3ansatue. Orders: U3yueHHe U 0TPaOOTKA JIEKCUKU IO 10
TeMe, HaBBIKOB TOBOPCHHMS, ayTUPOBAHUS U NHChMa, H3y4eHHE U
3aKpeIIeHUe TPaMMaTHYeCKOr0 MaTepuasa

[IpakTuueckoe 3ansTue. Selling: n3ydenne u oTpabOTKa JEKCHKH IO 10




TEMC, HABBIKOB I'OBOPCHU, ayAUPOBAHUA U ITUCbMA, U3YYCHHUE U
3aKPCIVICHUC I'PaMMAaTUYCCKOI'O0 MaTCpHraJia

3ananus A CaMOCTOSITENIbHOM pabOoThI, B TOM YHUCIIE BHITIOJIHEHHE
[ToaroroBka K MPakTUYECKUM 3aHATHSAM (BEICHUE CIOBAPS,
rpaMMaTHYeCKOr0 MUHUMYMa); MOATOTOBKA YCTHOT'O BBICTYIUICHUS
(MOHOJIOT, IUAJIOT, TIPE3EHTALIMS, IUCKYCCHUS ); BHIIOTHEHUE
YIPa)KHEHU, HAPABJICHHBIX HA PA3BUTHE JIEKCUKO-
rpaMMaTHYE€CKUX HABBIKOB; IPOCIYUIMBAHUE ayAUO0 MATEPUATIOB U
BBIIIOJIHEHHE COOTBETCTBYIOIUX 3aJaHUI; YTEHUE MAaTEPUAIIOB
y4eOHMKA WM JIONOJIHUTEIBLHOM JIUTEPATyphI MO 3aJaHHOU TEME;
MOJrOTOBKA K TEKYIIUM TECTaM, 3a4ueTaM; caMmooOpa3oBaHUE U
MOJIFOTOBKA K BHEAYIUTOPHBIM (popMaM paboThI (TpeIMETHBIC
KOHKYPCBI, OJINMIIAAJIbl, HAYYHO-IIPAKTUYECKHE KOH(DEPEHIINH).

32

Hnas konTakTHast paboTa:

3 cemecTp

Bunsl 1 TeMbI 3aHATHH

KoanuectBo
4acoB

dopmupyemsble
KOMIETEHLINHU

IMoaroroBka kK NPaKTHYECKUM 3aHATUAM (BeJeHHe CJI0BapH,
rpaMMaTH4eCKOro MMHUMYMa); MOJAT0TOBKA YCTHOI'O
BBICTYIJIEHUS (MOHOJIOT, IMAJIOT, NIpe3eHTalMsl, JUCKYCCH);
BBINOJIHEHHE YIIPAKHEHHUIi, HATIPABJIEHHbIX HA pa3BUTHE
JIEKCHKO-TPAMMAaTH4YeCKHUX HABBIKOB; IPOCIYIINBAHUE ayAHO0
MATEpPHAJIOB U BbINIOJIHEHHE COOTBETCTBYIOLINX 3a/1aHMIi;
YyTeHHe MaTepuajIoB YUeOHUKA MU I0TOJHUTEIbHOMI
JIMTEPATyphbl N0 32JaHHOM TeMe; MOAr0TOBKA K TEKYIIHUM
TecTaM, 3a4eTaM; caMo00pa3oBaHue H NMOAT0TOBKA K
BHEAyIUTOPHBIM (hopmMam padoThl (IpeAMeETHbIE KOHKYPCHI,
0JIMMIIMA/Ibl, HAYYHO-NIPAKTHYeCcKHe KOH(pepeHunn).

72

[TpakTnyeckoe 3ansTue. New ideas: u3yueHue u oTpaboTka
JIEKCUKHU 10 TeME, HABBIKOB TOBOPEHMUSI, ayIMPOBAHUS U TUChMa,
V3YYEHHE U 3aKPEIICHNE TPaMMaTHYeCKOro MaTepuaia

[IpakTuueckoe 3anstue. Performance: uzyuenue u orpaboTka
JIEKCUKH 110 TEME, HaBBIKOB TOBOPEHUS, ayAUPOBAHUS U NIUCHMA,
M3YYECHUE U 3aKPEIJICHHE TPaMMATHYECKOr0 MaTepralia

[TpakTuyeckoe 3ansTue. Banking: nzydenue n orpaboTka JEKCUKH
110 TeMeE, HaBBIKOB TOBOPEHMSI, ayIUPOBAHUS U TUCbMA, U3YUEHHE U
3aKpeIIEHNE TPAMMATHUYECKOT0 MaTepraa

[TpakTuueckoe 3ansTue. Stock markets: uzydenue u orpabotka
JIEKCUKH TI0 TeMe, HaBBIKOB TOBOPEHHUSI, ayTMPOBAHUS U TTUChMA,
W3YYCHHE U 3aKPEIUICHHE TpaMMaTHIeCKOT0 MaTepraa

[Tpaktuyeckoe 3anstue. Franchising: usydenue u orpadboTka
JIEKCHKH T10 TeME, HaBBIKOB TOBOPEHHUSI, ayJMPOBAHUS U IHCHMa,
U3YUYEHHE U 3aKPeIJICHHE TPAMMATHYECKOro MaTepuaa

YK-4




3ananus AJi1 CaMOCTOSITENIbHON paboThl, B TOM YHUCIIE BHITIOJIHEHHE
[ToaroroBka Kk MpaKTUYECKUM 3aHATUSAM (BEJICHUE CIOBaps,
rpaMMaTHYeCKOr0o MUHUMYMa); MOATOTOBKA YCTHOT'O BBICTYIUICHUS
(MOHOJIOT, IUAJIOT, IPE3EHTALIMS, IMCKYCCHUS ); BHIIOTHEHUE
YIPa)KHEHU, HAPABJICHHBIX HA PA3BUTHE JIEKCUKO-
rpaMMAaTHYE€CKUX HABBIKOB; IPOCIYUIMBAHUE ayAUO0 MATEPUATIOB U
BBIIIOJIHEHHE COOTBETCTBYIOIUX 3aJaHUI; YTEHUE MAaTEPUAIIOB
yueOHUKa WIH JOTIOJIHUTEIbHON JIUTEPATYPHI TI0 33JaHHOU TEME;
MOJrOTOBKA K TEKYIIUM TECTaM, 3a4ueTaM; caMmooOpa3oBaHUE U
MOJIFOTOBKA K BHEAYIUTOPHBIM (popMaM padoThI (ITpeIMETHBIC

KOHKYPCBI, OJINMITAA/bI, HAYYHO-IIPAKTHYECKHE KOH(DEPEHIIHH). 34
Wnas xonrtakTHas padora: 0
IToaroToBka K 3K3aMeHY 30
IIpoBenenue sKk3aMeHa 6

Paszen 5. METOJUYECKUE VKA3AHUS JUISI OBYYAIOIIUXCSI 110 OCBOEHUIO
JIACLIUTUIMHBI

AynuTopHas pa0oTa HanpaBiIeHa Ha HAKOIUICHHWE U MPAKTUKY JIEKCUYECKOT0 3amaca, CBA3aHHOTO ¢
COIMAIbHO-OBITOBON U MPO(EeCCUOHATBLHON CpEeoii; pa3BUTHE HABBIKOB OOIICHHUS B COLIMAJIBHO-
OBITOBOI W TMPodecCHOHATBHOM Cpelle — MOJATOTOBKY COOOIIEHHH, JOKJIAI0B, IMPE3CHTAIHM,
MOJICJINPOBAHNE KOMMYHUKATUBHBIX CUTyallUi U T.1.; (OpMUPOBaHNE HAaBBIKOB MOHOJOIMUYECKON
U JMAJIOrMYecKoi peud B MOBCEJIHEBHOM U JIEIOBOM OOIIEHUU; OBJA/ICHUE U Pa3BUTHE HABBIKOB
paboThl C aHIJIOS3bIYHBIM TEKCTOM OOLIEH U MpodeccuoHaNbHON HANpaBIEHHOCTU (IIOMCKOBOE U
IIPOCMOTPOBOE UTEHHUE, Nepe/laya KPaTKoro CojAep kKaHus, MOJPOOHBIN Mepecka3, yMEHUE JeslaTh
BBIBO/Ibl); OCBOEHHME HAaBBIKOB He(opMaibHOU U GopmasibHON nepenucku. Kpome o0s3aTenbHOr0O
MOCEIIEHUS MPAKTUYECKUX 3aHATUI TpeOyeTcst BpeMs JUIsl CaMOCTOATEIbHON paboThl O U3YyYEHUIO
JUCLUIUINHBL. PekomeHnayercs nepeq KakIpIM CIEIYIOINUM 3aHATHEM IIPOCMATpUBATh MaTepuall
IpeJbIIYILEro, T.K. MaTepHall, Kak paBuilo, MOAAETCS MO0 MEPE YBEIUUEHHUS €r0 CII0KHOCTH.

B mnporpamme kypca KpoMme MpaKkTUYECKUX 3aHITUA 3HAUUTENbHOE BPEMs OTBOJUTCS JUIA
CaMOCTOSITENIbHOW pabOThl 10 H3Y4EHUI0 IUCHUIUIMHBL. CamocTosTenbHas padoTa CTyJaeHTa
BKJIIOYAET B ce0s CIEQYIOIUe HalpaBJIeHUs: BBINOJHEHHE JOMALIHMX 33aJaHMH, MOJArOTOBKAa K
UTOTOBOMY KOHTPOJIIO, caMOOOpa3oBaHUE U MOJrOTOBKa K BHEAYyIUTOPHBIM (opMaM pabOThI
(mpeMeTHbIE KOHKYPCHI, OJTMMITHAbI, HAYYHO-TIPAKTHYECKHE KOH(PEPEHIINN).

OCHOBHOM LENBI0 OpPraHu3aluy IOATOTOBKM K IPAKTHUUECKUM 3aHATUSAM SIBISIETCS Pa3BUTHE
HABBIKOB YTEHMsI, MMCbMa, TOBOPEHUs: M ayaupoBaHus. [Ipum MoAroToBKe K KaKJI0My 3aHSATHUIO
HEO0OXO0UMO O0OpaTUTHCS K YPOKY B Y4eOHUKE IO JAHHON TeMe U JOMOJHUTENbHBIM Y4eOHBIM
ocoOusiM, YTOOBI YTOUHUTH HOBYIO JIEKCHKY, TEPMUHOJIOTHIO, IpaMMaTH4YecKie CTpyKTypsbl. [lpu
paboTe C JEKCHKO-TPaMMAaTHYEeCKUM MAaTepHajioM HEOOXOJUMO CTPEMHUTbCS HE TOJBKO K
Y3HaBaHMIO CJIOBA MJIM TPAMMAaTHYECKOTr0 000pOTa, HO M K MOHUMAHHUIO LIEIH €ro YIOoTpeOIeHus B
JTAHHOM KOHTEKCTE, (YHKIIMOHAIBHON Harpy3Ku, KOTOPOH JaHHas S3bIKOBas eIMHUIIA 00JIa/1aeT.

JomamHsist paboTta MO W3YyYEHHIO Kypca MpearojaracT BHEAyIUTOPHYIO paboTy, KoTopas
BKJIIOYAET: TIOJITOTOBKY K TIPAKTUYCCKHM 3aHATUSAM (BEJCHHE CJIOBaps, TIpaMMaTHYECKOTO
MUHUMYMa); HAIUCaHHE MHCEM M0 MPEIOKEHHBIM TeMaM; MOJTOTOBKY YCTHOTO BBICTYILICHUS
(MOHOIIOT, AMAJOT, MPE3CHTAIUs, JUCKYCCHS); BBIIOJHEHUE YIMPaKHEHUW, HAMpaBICHHBIX Ha
pa3BUTHE JIEKCHUKO-TPAMMATHYECKHUX HABBIKOB; TMPOCIYIIMBAHHE ayJu0 MAaTEpPHAOB H
BBIMIOJTHEHHE COOTBETCTBYIOIIMX 3aJaHUIl; UTEHUE MaTepHalioB y4yeOHHMKAa WU JTOMOJHUTEIbHOM
JUTEPaTypHI MO 331aHHOM TeMe; MOATOTOBKY K TEKYILIUM TeCTaM, 3a4eTaM.

Cucremarudeckas pa60Ta, HaITpaBJICHHAs HAa IOJATOTOBKY K IIPAKTHUYCCKUM 3aHATHUAM,



CIOCOOCTBYET Pa3BUTHIO HABBIKOB CAMOKOHTPOJIS, CUCTEMATHU3AlMHM U aKTUBU3AIMH MOJTYYEHHBIX
3HaHWUH, Pa3BUTHIO OOIIMX U NPOPECCUOHATBHBIX KOMIIETEHIUH.

ITo mepe ocBOEHMSI TpaMMaTUYECKUX TEM U JIEKCUYECKOTO0 MaTepuaia MpenoiaBareib IPOBOJAUT
IPOBEPOUYHBIE PaOOTHI (TECTHI, KOHTPOJIBHEIE).

B paboueii mporpamme Kypca MpUBEACHBI IPUMEPHBIE Yachl, KOTOPbIE CTYACHT JODKEH TPAaTUTh Ha
U3Yy4EHUE KAKIO0r0 pas3zea.

[lepuonnunocTs mpoBeneHUs W (OPMBI TEKYIIETO KOHTPOJS YCIEBAEMOCTH IPEACTABICHBI B
paboueii mporpaMme.

dopmoii TPOMEKYTOYHOM aTTecTallud MO AWCHUIUIMHE sBiseTcs 3a4€T B 1 m 2 cemecTpax H
9K3aMeH B 3 ceMecTpe.

Pasznen 6. MATEPUAJIBHO-TEXHUYECKOE n YYEBHO-METONMYECKOE
OBECIIEYEHUME AMCHUIJIMHBI

6.1. YueOGHO-MeTOIUYECKOE 0OecIeueHne

KonuuectBo
AK3EMILISIPOB TIEYATHBIX
NoNe . W3TaHUH, UMCIOIINXCS B

Cucox UCTIONB3yeMOM JIMTePaTypPhl
n/m OHOJIHNOTEKE, MITH
ANIEKTPOHHBIN apec U3JaHUs
(pecypca) B cetu MuTepHer

YYEBHBIE, YYEBHO-METOAMYECKHWE U HAVYHBIE NU3JTAHUA

1. |Grant, David. Business result [Tekct] : [with interactive 24
workbook material includes video] : student’s book. Pre-
intermediate / David Grant, Jane Hudson and Robert
McLarty; interactive workbook material by Gareth Davies,
Chris Speck and Shaun Wilden. Oxford: Oxford University
Press, 2017. - 159, [1] c. c. ISBN 978-0-19-473938-2.
DK3eMIUISIPLL: Bcero 24.

2. |KpacunpnukoBa, Hanmexnma BanentunoBna. English for 15/

economists [Tekct] : ydueOHO-MeToaMYecKoe mocobue : [mo| https://portal.volgatech.net/b
Hanpasienuio 6akaraBpuara 38.03.01 "Dxonomuka" ounoit u|00ks/Krasilnikovoa English_
3aounoit popm oOyuenwsi] / H. B. Kpacunsuukona, E. B.| for_Economists_2018.pdf
KynpssueBa, M-Bo Hayku u Bbiciml. oOpa3zoBanusi Poc.
Oenepauun, PI'BOY BO "lloBomk. roc. TeXHOM. YH-T'".
Womkap-Ona: TIFTY, 2018. - 58 ¢. ISBN 978-5-8158-2028-9.
OK3eMILIphL: Bcero 15.

3. |Ky3pMHUHBIX, XKanna OnerosHa. AHTIIIOS3bIYHAS 15/
akaJeMuyeckas ~ KOMMYHUKalMs B  MHOTOKyIbTypHoi| https://portal.volgatech.net/b
NOJMIMHTBaIbHOM cpefe [Teker] : yueOnoe mocobue / XK. O.|ooks/Kuzminykh_Angloyazy
Ky3pmunsbix, H. B. Kpacunbsnukosa; MunuctepctBo Hayku u|chnaya_akademicheskaya_ko
BhICIIero oopasosanus Poccuiickoit eneparu, ®I'6O0Y BO| mmunikatsiya_v_mnogokult
"TToBoMmXKCKHUIH rOCy/AapCTBEHHBIN TEXHOJIOTHYECKHIA urnoy_srede_2021.pdf
yauepenter". Momkap-Oma: IIFTY, 2021. - 235, [1] ¢. ISBN
978-5-8158-2253-5. Dx3emmuaapsl: Bcero 15.

4. |Anrmuiickuit s3bIK [TekceT] : ¢0. TEKCTOB M yIPaKHEHUM JIJIst 203
ayJTUTOP. U CAMOCTOSIT. pa0OThI CTYICHTOB CIEIIMATBLHOCTH




080109.65

"Byxramr. yder u aymut" / [cocT.
Ky3smunbix, M. M. Hukeea]. Momkap-Ona: Mapl' TV, 2009.
- 59 ¢. Ox3emmuisapsl: Bcero 203.

X. O.

From company to company [Tekcr]
MEePENUCKH Ha aHTJIMKACKOM si3bIKe / [cocT. O. B. ®mwmmuyk].
Nomkap-Ona: MapI'TV, 2009. - 28 c. Dk3eMIULIpbl: BCEro

215.

: OCHOBBI JIEJIOBOU

215 /

https://portal.volgatech.net/b
ooks/Filipchuk_FROM_CO
MPANY_TO_COMPANY .p

df

AHrnuiickuil s3bIk [ Tekcr]
paboThI
cnenpanpHocTet / [coct.: O. B. ®umumuyk, O. .
UYepenunuenko]. M3n. 2-e, wenp. u gom. Momkap-Ona:
MapI'TV, 2010. - 91 ¢. Dx3eMIsIpel: Bcero 14.

CaMOCTOSITEILHONU

: COOpHUK YHpaXHEHUH [uIs
cTyneHToB | Kypca Bcex

14

OJIEKTPOHHBIE OBPA30OBATEJIBHBIE PECYPChI

WznarensctBo Springer (SpringerOpen)

https://www.springeropen.co

m

Wz parensctBo Elsevier

https://www.sciencedirect.co

m/

[MPO®ECCHUOHAIJIBHBIE FA3bI JAHHBIX 1 THO®OPMALIMOHHBIE CIIPABOYHBIE

CUCTEMEI

1.

CnpaBouHo-nipaBoBas cucrema KoHcynprant+

http://www.consultant.ru

2.

WNudopmannonno-npaBoBoii mopran ["apant

http://www.garant.ru

6.2. MatepuanbHO-TeXHUYECKas 6a3a v MporpaMMHOE o0ecrieueHne

NeNe [ Aynutopun ans npose- | IlepeueHb ocHOBHOTo 000pyAOBaHUS [IporpammHuoe
/T |AeHus y4eOHBIX 3aHATHH, obecrneueHue
CaMOCTOSTENIbHON pabo-
ThI U TIPOBEJICHUSI FOCY-
JTAPCTBEHHON UTOTOBOM
aTTeCTalluu
1. 308 (1) Hocka wmapkepras 100*200cm  (1),[Microsoft Windows
Kommyrarop CompexSwitch DS2216(Enterprise, CnpaBouHas
(1), My3z.uentp PHILIPS MZ 9 (1),(npaBoBas cucreMa
M®VY Canon i-SENSYS MF4018 (1),|"Koucynpranr  Ilmroc",
IK RAY S902.4(xnag.,mbitb| Microsoft Office

ontuy.,naykopa,1JATO ,MOHHUTOP
21,5 " View Sonic VA2248-LEG (1),
IK RAY B314.4(xnaB.,MbI1Ib

ontu4.,magkopa,SVEN AP-640
,MoHutop 19 " Samsung BI1940R
BMB (14), DxpaHn HacTeHHBIH
200x200 (1), Kommuekt yueOGHOM
mebenu (1)

Standard, Arent Dr.Web,
Kommekt I'APAHT-
Macrep, Microsoft
Access, Microsoft Visio
Professional,  Microsoft
Project Professional,
Microsoft Visual Studio
Enterprise, Kommiekt 10
AJId pCIICHUA OCHOBHBIX
MOJIB30BAaTCIBCKUX 3aJay,
Heinemann TOEFL. Kypc
IMOATOTOBKH K 3K3aMCHY U
MPAKTUYCCKUC TECThI
(Jewel), Cambridge
Preparation for the




TOEFL Test 4th Edition,
Abbyy Lingvo x3
AHTIIMiICKas Bepcusl.

329 (111)

Buneomarautoon Panasonic- NV-
FJ730 (1), Marnurona ®@wumurc
AZ1065 (1), TeneBuzop JVC AV-
2136EE (1), Kommiekt y4eOHOI
mebenn (1)

Microsoft Windows
Enterprise, CnpaBouHas
IpaBoOBas CHUCTEMa
"KoncynbTaHT [Tmroc",
Microsoft Office
Standard, Arent Dr.Web,
Kommekt I'APAHT-
Macrep, Microsoft
Access, Microsoft Visio
Professional, ~ Microsoft
Project Professional,
Microsoft Visual Studio
Enterprise, Kommuiext 10
A pCeICHUSA OCHOBHBIX
II0JIB30BATCIBCKUX 3aJad4,
Heinemann TOEFL. Kypc
MMOATOTOBKH K 3K3aMCHY U
MMPAaKTUYICCKUC TECThI
(Jewel), Cambridge
Preparation for  the
TOEFL Test 4th Edition,
Abbyy Lingvo x3
AHrnIuiickas Bepcus.

445 (1)

Hocka mapkepHas 120x240 cm (1),
Marnutona ¢ CD mneepom LG LPC-
53 (1), Monutop 19" ViewSonic TFT
19" VA916 (1), [IpoexTop
mynerumeauiiaeiii Hitachi CP-X5 (1),
Cucrem.650K P-Athlon64 X2
6000/1024*2M6/320
Gb/knaBuarypa+meimib+koBpuk (1),
KommiexT yueOHoi#t mebenu (1)

Microsoft Windows
Enterprise, CnpaBouHas
ImpaBoOBas CUCTCMa
"Koncynprant  Ilmroc",
Microsoft Office
Standard, Arent Dr.Web,
Kommnekr T'APAHT-
Macrep, Microsoft
Access, Microsoft Visio
Professional,  Microsoft
Project Professional,
Microsoft Visual Studio
Enterprise, Kommuiext 10
AJid pCHICHUS OCHOBHBIX
IOJIB30BAaTCIBCKUX 3aaad,
Heinemann TOEFL. Kypc
IIOATOTOBKH K SKSaMeHy 158
MPAKTUYCCKUC TECThI
(Jewel), Cambridge
Preparation for the
TOEFL Test 4th Edition,
Abbyy Lingvo x3
AHTIMICKast BEPCHSL.

501a (I)

Mounwurtop 19"Samsung 940N (LKSB)
TFT (1), Cuctem.6mox P-Athlon64 X2
6000/1024*2M6/320

Microsoft Windows
Enterprise, CnpaBouHas
MPaBOBasi CUCTEMA




Gb/knaBuarypa+MpIIb+KOBPHK
KomrmuiekT yueOHoit mebenn (1)

(D,

"KoHncynbTaHT [Tmroc",
Microsoft Office
Standard, Arent Dr.Web,
Kommaekt I'APAHT-
Macrep, Microsoft
Access, Microsoft Visio
Professional,  Microsoft
Project Professional,
Microsoft Visual Studio
Enterprise, Kommutext 110
IJIs1 p€HICHUSA OCHOBHBIX
II0JIb30BAaTCJIbCKUX 3a/1ad4,
Heinemann TOEFL. Kypc
MMOATOTOBKH K 3K3aMCHY U
MMPAaKTUYICCKUC TECThI
(Jewel), Cambridge
Preparation for  the
TOEFL Test 4th Edition,
Abbyy Lingvo x3
AHrIucKas Bepcusl.

5016 (1)

Mounutop 19" ViewSonic TFT 19"
VA916 (1), Cucrem.6mox P-Athlon64
X2 6000/1024*2M6/320

Gb/knaBuaTypa+MBIIIb+KOBPHK
Omun-yapt  700x100 cm
KommiexT yueOHoi#t mebenu (1)

(1)9
(D,

Microsoft Windows
Enterprise, CnpaBounas
IIpaBoOBas CUCTCMa
"Koncynprant  Ilmroc",
Microsoft Office

Standard, Areat Dr.Web,
Kommiext I'APAHT-
Macrep, Microsoft
Access, Microsoft Visio
Professional,  Microsoft
Project Professional,
Microsoft Visual Studio
Enterprise, Kommuiekt 10
IJi1 pCHICHUS OCHOBHBIX
IIOJB30BAaTCIABCKUX 3aJad4,
Heinemann TOEFL. Kypc
MMOATOTOBKH K 3K3aMCHY U
IMPAKTUYCCKUEC TECThI
(Jewel), Cambridge
Preparation  for  the
TOEFL Test 4th Edition,
Abbyy Lingvo x3
AHTIuiicKas BEPCHSL.

503 (1)

Hocka mapkepHas 120x240 cm (1),

Monutop Benq  GL2250

M,

[Tpoexktop mynbrumenuitHeidi Hitachi

CP-RX93 (1), Cucrem.6mox

P-

Athlon64 X2 6000/1024*2M6/320

Gb/knaBuarypa+MpIIb+KOBPHUK
KommuiekT yueOHoi# mebemnn (1)

(D,

Microsoft Windows
Enterprise, CnpaBouHas
IIpaBOBas cucrema
"Koncynprant  Ilmroc",
Microsoft Office

Standard, Arent Dr.Web,
Kommiekt I'APAHT-
Macrep, Microsoft
Access, Microsoft Visio




Professional,  Microsoft
Project Professional,
Microsoft Visual Studio
Enterprise, Kommutext 110
IJIs1 p€HICHUSA OCHOBHBIX
IIOJIB30BATCIABCKUX 3aJad4,
Heinemann TOEFL. Kypc
MMOATOTOBKH K 3K3aMCHY U
IMPAKTUYCCKUE TECThI
(Jewel), Cambridge
Preparation for  the
TOEFL Test 4th Edition,
Abbyy Lingvo x3
AHrIucKas Bepcusl.

505 (1)

Hocka mapkepnas 120x240 cm (1),
[lepconanbublii koMmmbloTep 3 Safe
RAY S333 (1), [Ipoekrop
mynsTuMennitabiii Hitachi CP-EX250
¢ kpemenuem (1), Temedpon Apple
iPhone XS256GB Space Grey c
YeXJIOM -KHWXKKOHM HCK. koxa (1),
Kommekt yae6HO#i Mebenn (1)

Microsoft Windows
Enterprise, CnpaBouHas
IIpaBoOBas CHUCTEMA
"Koncynprant  Ilmroc",
Microsoft Office
Standard, Arear Dr.Web,
Kommiext I'APAHT-
Macrep, Microsoft
Access, Microsoft Visio
Professional, ~ Microsoft
Project Professional,
Microsoft Visual Studio
Enterprise, Kommiekt 110
IJi1 pCIICHUs OCHOBHBIX
IIOJB30BAaTCIABCKUX 3aJad4,
Heinemann TOEFL. Kypc
MMOATOTOBKH K 3K3aMCHY U
MPAKTUYCCKUEC TECThI
(Jewel), Cambridge
Preparation  for  the
TOEFL Test 4th Edition,
Abbyy Lingvo x3
AHrIuiickas BEPCHs.

506 (1)

IIK RAY B314,3.(knaB.,MbIIIIb
ontuy.,nmaykopa,MTO ,MOHUTOD
21,5 " View Sonic VA2248-LEG (1),
[IpoekTop mympTUMenuitHbIil Hitachi
CP-RX93+ (1), Kommiiekt y4eOHOI
mebenn (1)

Microsoft Windows
Enterprise, CnpaBouHas
IIpaBOBas CUCTEMA
"Koncynprant  Ilmroc",
Microsoft Office
Standard, Arenr Dr.Web,
Kommiekt T'APAHT-
Macrep, Microsoft
Access, Microsoft Visio
Professional, ~ Microsoft
Project Professional,
Microsoft Visual Studio
Enterprise, Kommuiext 10
IJIs1 pCHICHUSA OCHOBHBIX
IIOJIB30BAaTCIBCKUX 3a1a4,




Heinemann TOEFL. Kypc
MOJITOTOBKH K SK3aMEHY M
NPaKTUICCKHE TECTBI
(Jewel), Cambridge
Preparation for  the
TOEFL Test 4th Edition,
Abbyy Lingvo x3
AHrnuickas Bepcusl.

9. 507 (1) Kponmreiin  Holder PBS-4014 (1),

Cuctemnsiit 6ok ICL PAY H494.1
KJIaBHAT.,MBIIIIb WZ1220 (1),
Tenesuzop LED Samsung 55 " (1),
KommiekT yuebnoi mebemnu (1)

Microsoft Windows
Enterprise, CnpaBounas
paBoBast cucrema
"Koncynprant  Ilmroc",
Microsoft Office

Standard, Arenr Dr.Web,
Kommiext I'APAHT-
Macrep, Microsoft
Access, Microsoft Visio
Professional,  Microsoft
Project Professional,
Microsoft Visual Studio
Enterprise, Kommiext 10
A1 pCHICHUS OCHOBHBIX
IIO0JIB30BAaTCIABCKUX 3aJad4,
Heinemann TOEFL. Kypc
MMOATOTOBKH K 3K3aMCHY U
MPAKTUYCCKUC TECThI
(Jewel), Cambridge
Preparation  for  the
TOEFL Test 4th Edition,
Abbyy Lingvo x3
AHrymiickas Bepcus.

Paznen 7. ®OPMbI KOHTPOJII OCBOEHUHA JUCLHUIUIMHBI) ®OHJ OIEHOYHbIX

CPEJICTB

Kpurepun onieHNBaHNs HHAMKATOPOB TOCTHIKEHUS KOMIIETEHIIMN HAIPaBJIEHBI HA!

- YCBOGHHE TEOPETUYECKOr0 MaTepuasa (00beM 3HAaHUH, INIyOuHAa yCBOEHHs), IPEAYCMOTPEHHOIO
paboueii mporpammoii;
- YMEHHE u3jaraTb MaTepuaid (YeTKOCTb, IPaMOTHOCTb M3JIOKEHMsI MarepHuaja, TOYHOCTb H
MOJTHOTa BOCIIPOM3BEIEHUS YUeOHOr0 MaTepuania);
- YMEHHE IPUMEHATh TEOPETUUECKUE 3HAHMS PU PEIICHUH MPAKTUYECKUX 3aJaHUM.
IIIxana oneHUBaHUSA IIPEICTABIICHA HUXKE.

YpoBeHb
c(hOpMUPOBAHHOCTH [ITkana
Kpurepun onennBanus
3JIEMEHTOB OLICHUBAaHHUS
KOMIIETCHIIUU
IToporosslii OOyuaronuiics WMeeT 3HaHWA OCHOBHOIO MaTepuala,| yaoBIeT-
YPOBEHb MPOSIBISIET YMEHHME JIOTMYHO €ro u3jararb, HO MOET| BOPUTEIBHO

AO0IYCKAaTb HCTOYHOCTH B HU3J10KCHUHU

HEJOCTAaTOYHO TMpaBUJIbHBIE (DOPMYIUPOBKH, HCIIBITHIBAET
3aTpyJHEHUS B BBIIOJIHCHUN IPAKTHYECKUX 3aaHHA.

Marepuana,

IIponBuHYTHII

OOyuarommiicsi TBEpAO 3HACT MPOTPaAMMHBIN MaTepHall, XOpOLLO




YpOBEHb u3JlaraeT ero IpaMOTHO U IO CYILECTBY, HE JOITyCKaeT
CYILIECTBEHHBIX HETOYHOCTEN B OTBETE HA BOIPOC, MPABUILHO
MPUMEHSIET TEOPEeTUYECKHE TOJOKEHUS TpU PEIIeHUU
MPAKTUYECKUX BOIPOCOB M 3ajad, BIAACET HEOOXOIMMBIMHU
HABbIKAMU M MPUEMaMH UX BBINOJIHEHUS

Bricokuii ypoBenp |OOyuarommuiicsi riryOOKO W TNPOYHO YCBOWJ MPOTPAMMHBIM|  OTIMYHO
MaTepuaj, TPaMOTHO W JIOTMYECKH CTPOMHO €ro H3Jaraer,
JIAeT UCYEPIIBIBAIOIINE OTBETHI HA IIOCTABJICHHBIE BOIPOCHL. B
OTBETE TECHO YBSA3BIBACTCSA TEOpPUSA C IPAKTUKOW, IIPU 3TOM
oOyJaromuiicss He 3aTpyAHSeTCs C  OTBETOM  IIpHU
BUJIOM3MEHEHUH  3a/laHusi, CBOOOJHO  CIIpaBiIseTCs €
3aJlayaMy, BOIPOCAMHM M JPYIMMHU BUJAMU IIPUMEHEHUs
3HaHUH, TOKa3blBa€T 3HAKOMCTBO C MOHOrpaduyeckoi
JIUTEpPaTypou, NEPUOJNYECKHUMM W3JAHUSIMH, IIPABUIIBHO
O00OCHOBBIBACT NPUHATBHIE pPELICHHs, CBOOOAHO BIAJEET
Pa3HOCTOPOHHMMM  HAaBBIKAMM, IIPUEMAMHU  BBIIOJHEHUS
IIPAKTUYECKUX paboOT

7.1. Tekymiuii KOHTPOJIb YCIIEBAEMOCTHU

Texymuii KOHTpOJIb yCHEBAaEMOCTU OOecreuuBaeT OLCHHMBAHHE XO0/la OCBOEHHUS JUCIHUILIMHBI
(MozyJIsl) U MPOU3BOAMUTCS C IPUMEHEHUEM TEXHOJIOI'MU PEHTUHIOBOTO KOHTPOJIS B COOTBETCTBUU
C TEXHOJIOTMYECKOW KapTOW AMCHUIUIMHBL. [lOpSAOK COCTaBIEHMS TEXHOJIOIMYECKOW KapThl U
QITOPUTM  TPOBEJEHHUs HpPOLENypbl OLEHUBAHHUA BUAOB JIEATEIBHOCTH  OOydaroIuxcs,
HANpaBJICHHBIX HAa OCBOCHHWE 3HAHWH, yYMEHHH, HAaBBHIKOB ¥/ WM ONbBITa JAEATEILHOCTH, IO
HaKOINUTEJIbHOW cucTeMe B Oamiax ycTaHaBiMBaercsl nojoxenueM o cucreme PUTM B ®I'BOY
BO {JII'TY»

7.2. [IpoMexyTo4Has aTTECTAlHUSI 00YJIAIOIIUXCS
[IpomexxyTouHas aTTecTanus 00ydJaroIUXCsl HAMpaBlieHa HAa OLICHUBAaHUE PE3YJIbTATOB OO0YUECHUS
MO TUCIUILINHE (MOYJIIO) M MPOBOJUTCS C UCIIONb30BaHNUEM (DOHJIOB OLIEHOYHBIX CPEJICTB.

[TpuMepbl THUMOBBIX KOHTPOJBHBIX 3aaHWi U3 ©0a3bl (OHAA OIEHOYHBIX CPEACTB IO
00pa3oBaTeNIbHOI MporpamMmme.

Read the article and put one of the phrases (a-f) below into each of the gaps (1-6).

The word kaizen comes from the Japanese words for school and wisdom. It refers to a system for
making improvements which aims to make sure that any business remains at the cutting edge in
terms of quality, processes, technology and productivity.

Kaizen involves all employees, from top management to the cleaning and maintenance staff.
Anyone can make a suggestion for improvement (1)

This is why implementing kaizen may involve a change in the corporate culture. It has to be
something that employees do because they know it is good for them and the company, not
something which they do because management tells them that they must.

One big difference between kaizen and other attempts to change a business is that kaizen is a
continuous activity, (2) Everyone is encouraged to think about the business and come up
with suggestions for improvement all the time.

Kaizen generally focuses on solving a large number of small problems (3) Usually the
changes are to do with improving productivity or reducing waste. In addition, (4) kaizen
does not involve just fixing problems. Even if something seems to be working well, staff should




still think how they can make it even better.

In many companies which use kaizen, teams of employees can meet to put forward and discuss any
possible suggestions for improvement in a forum known as a Quality Control circle. There are also
other ways to collect employees’ ideas, like putting suggestion boxes in the workplace.

Quite often about 90 per cent of employees’ suggestions are implemented. The action should take
place as soon as possible, sometimes that same day (5)

Even if a particular suggestion is not implemented, it is important for the employee to know why.

Thus, one of the most notable features of kaizen is that big results come from many small changes
accumulated over time. However this has been misunderstood to mean that kaizen equals small
changes. In fact, kaizen means everyone involved in making improvements. While the majority of
changes may be small, the greatest impact may be kaizens that are led by senior management as
transformational projects.

The world has moved on since Japan’s economic boom in the second half of the twentieth century,
but the principles of continuous improvement and reduction are still important for company
managers in Japan and elsewhere. Indeed, Japanese companies like Toyota might see (6)

A famous story (that's all but legend in business schools) goes that Toyota is so committed to
continuous improvement that any worker on a Toyota assembly line could stop the line at any time
to address a problem in production, correct an error, or suggest to management a better way to do
things that reduces waste or improves efficiency.

1. rather than dealing with major changes

2. in many companies the attitude is ‘if it isn’t broken, don’t fix it’ whereas

3. and it is very important that suggestions are not put in an in-tray and forgotten
4. and not just the quality control manager

5. them as the key to staying ahead of future competitors in countries like China
6. rather than a short period of big change or a yearly review of systems

Complete the text with the most suitable words (7-16). Two words are extra (one in each box).

A record number of people have(7) to NASA to be part of | 1. opportunity
its astronaut training program. NASA said it received over 18,300 5 suitable
applications for just 14 jobs.(8) officials at NASA will now | ™
spend the next 18 months looking at the applications to select the best | 3. human
ones. It plans to(9) the successful applicants in the middle resources
of 2017. Brian Kelly of NASA: "It's heartening to know so many people
recognize what a great(10) this is to be part of NASA's 4. pool
exciting mission. | look forward to meeting the men and women talented | 5. applied
enough to rise to the top of what is always a(11) of
incredible applicants.” 6. announce
It seems there is a great desire to work on America's space program and | 1. teamwork
perhaps go to Mars. NASA's Charlie Bolden said: "It's not at all i

2. experience

surprising to me that so many Americans from diverse(12)
want to personally(13) to blazing the trail on our journey to | 3. background
Mars." The top applicants will have an(14) at the Johnson S




Space Center in Houston, Texas. The chosen candidates will then get two | 4. initial
years 0f(15) . They will learn skills such as training
spacewalking,(16) and operating spacecraft systems, and . contribute
learn Russian. After that, they could go to the International Space Station | ™

or work for companies making spacecraft for tourists, such as Boeing and | 6. interview
SpaceX.

IlepeueHs BOIPOCOB [JIs TIPOBEICHUS NPOMEKYTOUHOI aTTeCTalllu
3AUET (1 cemectp)

7. [TpounTaiite OTPBHIBOK TEKCTA, IEPEBEIUTE €r0 MUCbMEHHO 0€3 CoBaps.
8. OTBeThTE YCTHO Ha BONPOCHI IK3aMEHATOpA 0 MPOUJIEHHBIM TEMaM.
3AUET (2 cemectp)
9. [TpounTaiiTe OTPBHIBOK TEKCTA, IEPEBEIUTE €r0 MUCbMEHHO 0€3 CI10Baps.
10. BrInonHuTe aHAIMTHYECKUH IIEpECKa3 BTOPOTO TEKCTA HA AHIVIMMCKOM SI3BIKE.
11. OTBeThTE YCTHO Ha BOIPOCHI IK3aMEHATOpA I10 IPOHJECHHBIM TEMaM.

SK3AMEHAILIMOHHBIN BUJIET (3 cemectp)

10 JUCHUIIIINHE

WUHOCTPAHHBIN SI3bIK
12. [TpounTaiiTe TEKCT, MEPEBEAUTE €0 MUCbMEHHO 0€3 ClIoBaps.
13. BhInonHuTE aHaNTMTUYECKNUH NIEPECKa3 BTOPOTO TEKCTA HA aHTJIMICKOM S3BIKE.
14. OnumuTe NpeuIoKeHHYI0 cXeMy / TpaUK: MepeuncInTe OCHOBHBIE KOMIIOHEHTHI,

CrocoObI UX coeAMHEeHUs1, QYHKIIUM KOMIIOHEHTOB, H300paKCHHBIC N3MEHEHUSI.
15. OTBETHTE YCTHO Ha BOMPOCHI SK3aMEHATOPA MO MPOPECCUOHAIIBHON TEMAaTHUKE.
ITpumep:
1. IlpounTaiiTe TEKCT, EPEBEIUTE €r0 MUCHbMEHHO 0€3 coBapsl.

The road to the online retailing future is littered with the wrecks of Internet start-ups once seen as
the pioneers of a retailing revolution.

The shape of e-tail, however, is very different from what was predicted a few years ago. Apart
from Amazon and eBay — the web’s biggest forum for buying and selling, though it is an auction
house not a retailer — most of the biggest online retailers are not Internet start-ups but traditional
shop or mail-order groups. Retailers have brought their investment capacity and trusted brand
names to bear on Internet shopping — thus boosting public confidence. Many have integrated online
sales into a ‘multichannel’ strategy that may link a website, shops and a mail-order catalogue.

There was a time when everybody said the Internet was going to steal purchases from shops. But
the opposite is happening: multichannel retailing is the reality today’, says Darrell Rigby, head of
the global retail practice at Bain & Co, the management consultants. ‘Many classic bricks-and-



mortar retailers actually started making money on their online operations long before Amazon did’.

A prime example of the fusion of the online and so-called ‘offline’ retail worlds is Amazon itself.
The company has expanded well beyond its roots as a seller of books and CDs, acting as an online
mall selling everything from gourmet foods to clothing. Evolving from pure retailer to ‘retail
platform’, it now conducts its online commerce in partnership with bricks-and-mortar retailers such
as Target, Nordstrom, Borders and Circuit City.

2. IlepenaiiTe OCHOBHOE COJIEpKaHUE TEKCTA Ha AaHTIIMICKOM SI3BIKE.

The word kaizen comes from the Japanese words for school and wisdom. It refers to a system for
making improvements which aims to make sure that any business remains at the cutting edge in
terms of quality, processes, technology and productivity.

Kaizen involves all employees, from top management to the cleaning and maintenance staff. This
is why implementing kaizen may involve a change in the corporate culture. It has to be something
that employees do because they know it is good for them and the company, not something which
they do because management tells them that they must.

One big difference between kaizen and other attempts to change a business is that kaizen is a
continuous activity, rather than a short period of big change or a yearly review of systems.
Everyone is encouraged to think about the business and come up with suggestions for improvement
all the time.

3. Onumiure MNpCAJIOKCHHYIO CXEMY / rpa(bm(: MNEpEUUCIINTC OCHOBHBIC KOMIIOHCHTLI, CII0CcOOBI UX
COCAMHCHUA, q)YHKIII/II/I KOMIIOHCHTOB, I/1306pa)KeHHI>Ie HN3MCHCHMUA.

4. OTBeThTE YCTHO HA BOMPOCHI IK3AMEHAIIMOHHONH KOMUCCHH 110 TPO(deCCHOHATBHON TEMAaTHKE.
Bonpocbikakszameny (D)

Company (structure, performance, types)

1. What are the elements of a typical organizational structure?

2. What departments are there in a company?

3. What are the functions of a Finance Department?

4. What are the responsibilities of a Human Resources Department?

5. What are the responsibilities of a Marketing Department?

6. What helps a company to evaluate its performance?

7. What is the difference between a public limited company and a private limited company?
8. What types of companies do you know?

9. What are the advantages and disadvantages of a partnership for its owners?

Products (developing and ordering)
10. What stages does product development include?
11. What does ordering goods from the internet involve?

12. What does an online retailer do with an order?



13. What are the advantages and disadvantages of online shopping?

14. What are the characteristics of good customer service?

Employment

15. What ways can a company chose to advertise for new staff?

16. What are the key steps that an employer takes when hiring new staff members?
17. What documents should a job candidate submit to a potential employer?

18. What types of agencies can help to find a suitable candidate? What are their
responsibilities?

19. What benefits do companies offer to their employees?
Franchising

20. What does a person need to do to own a franchise?

21. What are the benefits of franchising for a franchisee?

22. What are the benefits of franchising for a franchisor?

Banks

23. What types of services do banks provide for the general public?
24. Which bank looks after the government finance in our country?
25.  What services do Merchant banks specialize in?

26. What would you use to take money from your account on Sunday?
27. What makes online banks different from other banks?

Stock markerts

28. How can a company raise money on a stock exchange?

29.  When does an investor become a shareholder?

30. What does a shareholder receive?

31. Why do more people take interest in trading on the stock exchanges?

32. Who can help buy and sell shares on the Stock Exchange?



